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Introduction

« Summary of The Borough That Cares All-Age
Carers Strategy 2026-2031 and Carer Connect
Launch 9 June 2026

 Qverview of Carer Connect

 Communication Campaign for Launch

* First Quarter 2026/27 Update




Launch Event:

The Borough That Cares All-Age Carers
Strategy 2026 — 2031 and Carer Connect




Launch Event 9 June 2026

« 84 attendees

16 market-place stalls
hosted by partner
organisations

« Target audience of
colleagues in Voluntary
Community and Social
Enterprise Organisations,
Adult Social Care and
frontline health
professionals to champion
the strategy and Carer
Connect
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Carer Connect & Al Assistant — Robin

-G Carer Connect
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Support for carers in
South Yorkshire

Our Al-powared WhatsApp digital assistant gives unpaid

arers across South Yorkshire a way to find up-to-date
inf i i pif , diseount
schamas, local services and much more, 247,

www.carerconnect.o rg.uk
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Supporting someone in Rotherham?

Chat with Robin, our Al-powered digital assistant to get 24/7 expert
advice, reminders about local events, and wellbeing advice delivered
straight to your WhatsApp. No passwords, no logins, just the helpyou

need, when you need it.
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Using Digital Advisors

No need to fill in a form, search the web or wait for call
centre staff

Everyone's situation is unique, so just ask your question
- your way

Doesnt matter if there are spelling mistakes
If it's not clear, Robin will ask you a clarification question

If knowing where you are caring for someone, advisor
will ask for an area or postcode

Responses are immediate
Carers can pick up the conversation again at any point

The advisors will also keep in contact..
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Benefits .
*Benefits (general help to
check what you might get)*

If you're not sure what you're
entitled to, the simplest starting
point is to use an independeant
benefits calculator. You'll usually
need details of your *income,
savings, rent/mortgage,
Council Tax, and any benefits
you already get*.

GOV.UK links to free, anonymous
benefits calculators here: https://
brai.uklr/z43Moj

*Benefits and entitlements
(explained in plain English)*

If you want to read up on
different benefits (for example
*Universal Credit, Pension
Credit, Winter Fuel Payment,
Disability Living Allowance* and
more), Age UK has a helpful
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What discount cards are there?
10:11

*Discount cards you can look
at*

*1) Carers Card UK*

« Offers *online discounts* and
*300+ in-store savings" via
digital vouchers (everyday
shopping, dining, travel and
more).

+ Info: https://b-al.uk/rjwVKA7

*2) National Carers Card (For

Carers)*

+ Acarers card offering
discounts/benefits, and it
mentions a *25% discount for
National Disability Card
holders®.

+ Info: https:ffb-ai.uk/r]
DWWZvD




Keeping in Touch with Carers

3¢ Carer Connect

Scheduled messaging spanning 18 weeks from first communication

1 SY Carers said they would benefit from this
messaging and wanted it - they also have the
ability to opt out

2. Enabling & driving an ongoing conversation with
carers

3. Being able to proactively promote services eg.
Respite, local events, information etc

4. Promoting carer wellbeing

5. Better understanding of what carers want from
SY services

6. Ability to broadcast messages to carers as a IO
one-off message in development




Links

et

@




Communication Campaign




Communication Plan

Multi-channel
communications campaign

To raise awareness and
encourage engagement

Social media and newsletter

Storytelling featuring a carer
and an elected member

Complemented by targeted
media engagement,
including press releases for
local media

ANGELA JAMEEL
Local Carer
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so grateful that I'm

actually his voice because he's
Rotherham Metropolitan Borough Council & &

"With Carer Connect, we don't feel alone” ==
... See more




Social Media

Activity focused on
Increasing awareness and
understanding of Carer
Connect
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Facebook, Instagram and
LinkedIn

Views - 30.6k
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Link Clicks =135

Comments and likes - 74




Newsletter

Rotherham Roundup e-
newsletter

reached over 10,000
subscribers

generated 31 clicks to Carer
Connect webpage

New support for carers in Rotherham

If you look after a family member, friend or neighbour who couldn’t manage without
your support, help is now easier to find.

We've launched Carer Connect, a new website and digital
assistant designed to give carers quick access to trusted
advice, local services and practical information, whenever
it's needed

Whether you're looking for information about financial
support, your rights as a carer, or ways to look after your
own wellbeing, Carer Connect brings everything together in
one place.

You can also chat to the digital assistant, Robin, 24 hours a
day, 7 days a week on WhatsApp, so you can get answers
at a time that works best for you

Carer Connect has been developed with the other South
Yorkshire local authorities and shaped by carers to make
sure it reflects real experiences and needs.

Find out more about Carer Connect




Media Coverage

Targeted media
engagement secured The
Star and Rotherham
Advertiser

Additional coverage
secured through BBC Radio
Sheffield, Angela Jameel
was interviewed about
Carers Connect and the
support available to unpaid
carers across South
Yorkshire.

= *The Star News you can trust since 1887

News United Wednesday Sport Business Homes & Gardens Food & Drink e-Pa

of Leyton Orient trip ® Tragedy as man dies in serious workplace incident ® Trave

The service is available in all languages.

[f Sign up to our daily newsletter  Enter your email

This site is protected by reCAPTCHA and the Google Privacy Notice and Terms of Service apply.

Carer Connect has been launched as a new, free support service providing advice,
support and information to unpaid carers across Barnsley, Rotherham, Doncaster,
and Sheffield.

The service @ is available to anyone caring for a family member or friend across
South Yorkshire.




First Quarter 2026/27 Update




Quarter One Activity

Internal Activity:

* Improving advice, information and guidance to increase the
Al Assistant’s navigation ability;

* Linking the CQC Improvement Action Planning with the
Carers Strategy objectives.

Partner Activity:

 RDaSH improved carer identification processes and
employee support;

« TRFT improved carer identification and access to advice,
information and guidance;

* Family Action improved young carer identification, producing
a toolkit for professionals.




Thank you

Any questions?




