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Introduction  

• Summary of The Borough That Cares All-Age 
Carers Strategy 2026-2031 and Carer Connect 
Launch 9 June 2026

• Overview of Carer Connect 

• Communication Campaign for Launch

• First Quarter 2026/27 Update
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Launch Event:
The Borough That Cares All-Age Carers 

Strategy 2026 – 2031 and Carer Connect 
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Launch Event 9 June 2026 

• 84 attendees
• 16 market-place stalls 

hosted by partner 
organisations 

• Target audience of 
colleagues in Voluntary 
Community and Social 
Enterprise Organisations, 
Adult Social Care and 
frontline health 
professionals to champion 
the strategy and Carer 
Connect 
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Carer Connect & AI Assistant – Robin 
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Links 
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Communication Campaign 
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Communication Plan

• Multi-channel 
communications campaign

• To raise awareness and 
encourage engagement

• Social media and newsletter 
• Storytelling featuring a carer 

and an elected member
• Complemented by targeted 

media engagement, 
including press releases for 
local media
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Social Media 

• Activity focused on 
increasing awareness and 
understanding of Carer 
Connect

• Facebook, Instagram and 
LinkedIn

• Views  - 30.6k

• Reach - 134k

• Link Clicks –135

• Comments and likes - 74
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Newsletter

• Rotherham Roundup e-
newsletter 

• reached over 10,000 
subscribers 

• generated 31 clicks to Carer 
Connect webpage
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Media Coverage

• Targeted media 
engagement secured The 
Star and Rotherham 
Advertiser

• Additional coverage 
secured through BBC Radio 
Sheffield, Angela Jameel 
was interviewed about 
Carers Connect and the 
support available to unpaid 
carers across South 
Yorkshire.
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First Quarter 2026/27 Update 
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Quarter One Activity

Internal Activity:
• Improving advice, information and guidance to increase the 

AI Assistant’s navigation ability;
• Linking the CQC Improvement Action Planning with the 

Carers Strategy objectives.

Partner Activity:
• RDaSH improved carer identification processes and 

employee support; 
• TRFT improved carer identification and access to advice, 

information and guidance;
• Family Action improved young carer identification, producing 

a toolkit for professionals.   
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Thank you

Any questions?
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